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1. Aircraft noise 

• Our Service Level Agreement (SLA) is to respond to noise complaints within eight days 
• All percentages are reported to one decimal place 
• Any negative figures or decrease in percentages are reported in red 
• Relevant data tracker topic number 

1.1 Noise complaints received 
* The number of complainants per Quarter will not equal the sum of the complainants per month. If a 
complainant makes a complaint each month they will be counted as one complainant across the Quarter rather 
than as 3.  

  Jul-21 Aug-21 Sep-21 
Q3/2021 

total 

Q2/2021 

total 

% change 

Q3/2021 v 

Q2/2021 

% change 

Q3/2021 v 

Q3/2020 

Number of noise complaints 85 102 87 274 84 225.0% 33.2% 

Number of Complainants 15 20 15 37 25 52.0% -36.7% 

Number of complaints answered within SLA 92.9% 94.1% 98.9% 95.2% 85.7% 11.1% 24.4% 

1.2 Runway use 

  Jul-21 Aug-21 Sep-21 
Q3/2021 

total 

Q2/2021 

total 

% change 

Q3/2021 v 

Q2/2021 

% change 

Q3/2021 v 

Q3/2020 

Runway 06 2541 2542 1843 6926 2742 152.6% 84.2% 

Runway 24 2021 2582 3891 8494 3570 137.9% 8.0% 

Runway HEL 52 49 60 161 42 283.3% 111.8% 

1.3 Number of departures per SID 
Number of departures per SID 

SID GOSAM-06 GOSAM-24 TLA6C GRI3C GRI4D TLA6D TUT1C UNKNOWN 

Departures 2272 2473 1393 469 305 798 0 93 
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1.4 Complaints by type of enquiry 

 

Definition of the above terms used. 

Defined terms - As perceived by complainant not EDI defined 

Ground running 
Complainant considers noise source to be engine testing operations or noise of aircraft on 
ground within the airport grounds. 

Helicopter 
Complainant considers noise source to be EDI related helicopter movements – generally 
not Edinburgh Airport movements 

General/non 
specific 

Complainant wishes to report a non-noise related complaint – still logged as it is received 
to noise line or noise email address. 

Off track Complainant considers the aircraft to be flying out with the SID or NPR 

Low flying Complainant considers noise source to be due to the altitude of aircraft being to low 

Arriving aircraft 
noise 

Daytime (06:00 – 23:30) noise level complaints for arrivals 

Departing aircraft 
noise 

Daytime (06:00 – 23:30) noise level complaints for departures 

Daytime Noise 
Levels 

Daytime (06:00 – 23:30) noise level complaints – arrivals and departures 

Night flight noise Night time (23:30 to 06:00) noise level complaints 

ACP Enquiries regarding noise levels relating to proposed new flight paths not yet flown 

Military flight noise Noise complaints regarding military aircraft not associated with Edinburgh Airport 
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1.5 Complaints by area sorted by number of complainants 

 

1.6 Complaints per SID 
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Date Complaint Type Source Area Aircraft Type SID Callsign Dep Runway 

2021-07-01 SPECIFIC EMAIL Blackness B734 GOSAM NPT04S 06 

2021-07-01 SPECIFIC EMAIL Blackness B733 GOSAM NPT011M 06 

2021-07-02 SPECIFIC EMAIL  E190 GOSAM CFE57J 06 

2021-07-10 SPECIFIC PHONE  B06  GDOFY HEL 

2021-07-12 SPECIFIC EMAIL Blackness B734 GOSAM NPT04S 06 

2021-07-12 SPECIFIC EMAIL Blackness B733 GOSAM NPT11M 06 

2021-07-27 SPECIFIC EMAIL Dalgety Bay B752 GOSAM DHK2135 06 

2021-07-28 SPECIFIC EMAIL  B734 GOSAM NPT04S 24 

2021-07-28 SPECIFIC EMAIL  B733 GOSAM NPT11M 24 

2021-08-06 SPECIFIC EMAIL Inverkeithing A319 GOSAM SHT9Z 06 

2021-08-06 SPECIFIC EMAIL Inverkeithing A320 GOSAM EZY51CN 06 

2021-08-06 SPECIFIC EMAIL  A320 TLA6D EZY78GK 06 

2021-08-06 SPECIFIC EMAIL  A320 TLA6D SHT9B 06 

2021-08-06 SPECIFIC EMAIL  B738 GOSAM RYR9TK 06 

2021-08-07 SPECIFIC WEB Dalgety Bay B738 GOSAM RYR6LZ 06 

2021-08-08 SPECIFIC EMAIL  A319 GRI4D EZY72JY 06 

2021-08-08 SPECIFIC EMAIL  A20N TLA6D EZY53DK 06 

2021-08-08 SPECIFIC EMAIL Inverkeithing B738 GOSAM RYR32PM 06 

2021-08-24 SPECIFIC EMAIL Dalgety Bay B738 GOSAM RYR1CU 06 

2021-08-24 SPECIFIC EMAIL Blackness B734 GOSAM NPT09G 06 

2021-08-24 SPECIFIC EMAIL Blackness B734 GOSAM NPT04S 06 

2021-08-31 SPECIFIC EMAIL Blackness B734 GOSAM NPT04S 06 

2021-08-31 SPECIFIC EMAIL Blackness B733 GOSAM NPT11M 06 

2021-09-28 SPECIFIC WEB Broxburn GLF6 GRI3C GMA147 24 
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1.7 Number of flights per aircraft type 

 

1.8 Number of complaints per aircraft type 
 Number of Complaints 

Aircraft Type R06 Arr R06 Dep R24 Arr R24 Dep 

A20N 0 1 0 0 

A319 0 2 0 0 

A320 0 3 0 0 

B733 0 3 0 1 

B734 0 5 0 1 

B738 0 4 0 0 

B752 0 1 0 0 

E190 0 1 0 0 

GLF6 0 0 0 1 
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2.0 Night noise 
Where the complaint does not state a specific aircraft as the cause of concern, specific aircraft information is 
not available and the column will state 'non specific'. WHO = World Health Organisation  

  

EDI Day 

06:00 - 

23:29:59 

EDI Night 

23:30 - 

05:59:59 

WHO Day 

07:00 - 

22:59:59 

WHO Night 

23:00 - 

06:59:59 

06:00 - 

06:59:59 

July 74 11 72 13 0 

August 95 7 86 16 1 

September 80 7 64 23 9 

 

EDI Night 23:30 - 06:00 

Date 

complaint 

made 

Date/time of 

disturbance 
Area Cause 

Aircraft 

Type 

Departure 

Airport 

Destination 

Airport 
SID 

2021-07-02 
10:17:49 

2021-07-01 
23:40:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
06 

2021-07-02 
10:17:49 

2021-07-01 
23:45:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
06 

2021-07-20 
09:58:36 

2021-07-02 
23:48:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGNX 
GOSAM-
06 

2021-07-20 
10:20:08 

2021-07-12 
23:45:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
06 

2021-07-20 
10:20:08 

2021-07-12 
23:55:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
06 

2021-07-20 
10:14:04 

2021-07-19 
23:58:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

non specific 

2021-08-09 
17:56:08 

2021-07-21 
23:46:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-09 
17:56:08 

2021-07-22 
23:44:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
06 

2021-08-09 
18:14:00 

2021-07-28 
23:43:00 

 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
24 
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2021-08-09 
18:14:00 

2021-07-28 
23:46:00 

 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
24 

2021-08-09 
18:06:26 

2021-07-30 
23:51:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-26 
12:54:21 

2021-08-20 
23:45:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-26 
12:54:21 

2021-08-20 
23:45:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-26 
14:43:48 

2021-08-23 
23:50:00 

Dunfermline 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

non specific 

2021-08-26 
15:46:34 

2021-08-24 
23:41:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-09 
10:48:25 

2021-08-31 
23:50:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-03 
12:35:52 

2021-08-31 
23:51:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-09 
10:48:25 

2021-08-31 
23:58:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
06 

2021-09-09 
11:21:24 

2021-09-02 
23:54:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
06 

2021-09-09 
11:21:24 

2021-09-03 
05:50:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B738 EGPH UNK 
GOSAM-
06 

2021-09-10 
10:13:11 

2021-09-09 
23:49:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-10 
10:13:11 

2021-09-09 
23:55:00 

Dalgety Bay 
Aircraft being too 
noisy – daytime 

B733 EGPH EGSS 
GOSAM-
06 
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departures (06:00 – 
23:30) 

2021-09-14 
10:50:57 

2021-09-13 
23:52:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-17 
17:25:18 

2021-09-14 
23:38:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-17 
17:25:18 

2021-09-14 
23:45:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B733 EGPH EGSS 
GOSAM-
06 

 

WHO Night 23:00 - 07:00 

Date 

complaint 

made 

Date/time of 

disturbance 
Area Cause 

Aircraft 

Type 

Departure 

Airport 

Destination 

Airport 
SID 

2021-07-02 
10:17:49 

2021-07-01 
23:40:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
06 

2021-07-02 
10:17:49 

2021-07-01 
23:45:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
06 

2021-07-20 
09:58:36 

2021-07-02 
23:48:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGNX 
GOSAM-
06 

2021-07-20 
10:20:08 

2021-07-12 
23:45:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
06 

2021-07-20 
10:20:08 

2021-07-12 
23:55:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
06 

2021-07-20 
10:14:04 

2021-07-19 
23:58:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

non specific 

2021-08-09 
17:44:49 

2021-07-21 
23:05:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-09 
17:56:08 

2021-07-21 
23:46:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
06 
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2021-08-09 
17:56:08 

2021-07-22 
23:44:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
06 

2021-08-09 
18:14:00 

2021-07-28 
23:43:00 

 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
24 

2021-08-09 
18:14:00 

2021-07-28 
23:46:00 

 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
24 

2021-08-09 
18:06:26 

2021-07-30 
23:04:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-09 
18:06:26 

2021-07-30 
23:51:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-19 
08:54:15 

2021-08-01 
23:00:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B738 EGPH EIDW 
GOSAM-
06 

2021-08-19 
08:54:15 

2021-08-02 
23:06:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-19 
14:12:51 

2021-08-06 
06:30:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B738 EGPH LEMG 
GOSAM-
06 

2021-08-19 
14:12:51 

2021-08-07 
23:05:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B738 EGPH LIME 
GOSAM-
06 

2021-08-26 
12:54:21 

2021-08-20 
23:45:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-26 
12:54:21 

2021-08-20 
23:45:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-26 
12:54:21 

2021-08-23 
23:10:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 
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2021-08-26 
12:54:21 

2021-08-23 
23:10:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-26 
14:43:48 

2021-08-23 
23:50:00 

Dunfermline 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

non specific 

2021-08-26 
15:46:34 

2021-08-24 
23:41:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
06 

2021-08-26 
12:54:21 

2021-08-25 
23:08:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

non specific 

2021-08-26 
12:54:21 

2021-08-25 
23:08:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

non specific 

2021-09-03 
12:35:52 

2021-08-31 
23:18:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-09 
10:48:25 

2021-08-31 
23:50:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-03 
12:35:52 

2021-08-31 
23:51:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-09 
10:48:25 

2021-08-31 
23:58:00 

Blackness 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
06 

2021-09-09 
11:21:24 

2021-09-02 
23:54:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B733 EGPH EGSS 
GOSAM-
06 

2021-09-09 
11:21:24 

2021-09-03 
05:50:00 

Dalgety Bay 
Aircraft being too 
noisy – night-time 
(23:30 – 06:00) 

B738 EGPH UNK 
GOSAM-
06 

2021-09-09 
11:30:04 

2021-09-03 
06:08:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B738 EGPH LPFR 
GOSAM-
06 

2021-09-09 
11:30:04 

2021-09-03 
06:16:00 

Dalgety Bay 
Aircraft being too 
noisy – daytime 

B738 EGPH GCRR 
GOSAM-
06 
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departures (06:00 – 
23:30) 

2021-09-09 
11:30:04 

2021-09-03 
06:32:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B738 EGPH LEMG 
GOSAM-
06 

2021-09-09 
11:30:04 

2021-09-03 
23:08:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-17 
15:34:17 

2021-09-08 
23:01:00 

 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

non specific 

2021-09-10 
10:13:11 

2021-09-08 
23:08:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 UNK EGNX  

2021-09-14 
11:05:25 

2021-09-09 
23:00:00 

 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

non specific 

2021-09-10 
10:13:11 

2021-09-09 
23:08:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-10 
10:13:11 

2021-09-09 
23:49:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-10 
10:13:11 

2021-09-09 
23:55:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B733 EGPH EGSS 
GOSAM-
06 

2021-09-10 
10:26:41 

2021-09-10 
06:32:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B738 EGPH LEMG 
GOSAM-
06 

2021-09-10 
10:26:41 

2021-09-10 
06:34:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B738 EGPH LEMG 
GOSAM-
06 

2021-09-14 
10:50:57 

2021-09-13 
06:47:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B738 EGPH LPFR 
GOSAM-
06 
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2021-09-14 
10:50:57 

2021-09-13 
06:56:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B738 EGPH LEPA 
GOSAM-
06 

2021-09-14 
10:50:57 

2021-09-13 
23:04:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-14 
10:50:57 

2021-09-13 
23:52:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-17 
17:25:18 

2021-09-14 
23:03:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-17 
17:25:18 

2021-09-14 
23:38:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B734 EGPH EGNX 
GOSAM-
06 

2021-09-17 
17:25:18 

2021-09-14 
23:45:00 

Dalgety Bay 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

B733 EGPH EGSS 
GOSAM-
06 

2021-09-23 
11:20:54 

2021-09-19 
06:00:00 

Livingston 

Aircraft being too 
noisy – daytime 
departures (06:00 – 
23:30) 

non specific 

2021-10-05 
09:50:16 

2021-09-29 
06:46:00 

 Changes to flight 
paths – ACP 

B738 EGPH LEMG GRI3C 

 

06:00 - 07:00 

Date 

complaint 

made 

Date/time of 

disturbance 
Area Cause 

Aircraft 

Type 

Departure 

Airport 

Destination 

Airport 
SID 

2021-08-19 
14:12:51 

2021-08-06 
06:30:00 

Dalgety 
Bay 

Aircraft being too noisy 
– daytime departures 
(06:00 – 23:30) 

B738 EGPH LEMG 
GOSAM-
06 

2021-09-09 
11:30:04 

2021-09-03 
06:08:00 

Dalgety 
Bay 

Aircraft being too noisy 
– daytime departures 
(06:00 – 23:30) 

B738 EGPH LPFR 
GOSAM-
06 

2021-09-09 
11:30:04 

2021-09-03 
06:16:00 

Dalgety 
Bay 

Aircraft being too noisy 
– daytime departures 
(06:00 – 23:30) 

B738 EGPH GCRR 
GOSAM-
06 
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2021-09-09 
11:30:04 

2021-09-03 
06:32:00 

Dalgety 
Bay 

Aircraft being too noisy 
– daytime departures 
(06:00 – 23:30) 

B738 EGPH LEMG 
GOSAM-
06 

2021-09-10 
10:26:41 

2021-09-10 
06:32:00 

Dalgety 
Bay 

Aircraft being too noisy 
– daytime departures 
(06:00 – 23:30) 

B738 EGPH LEMG 
GOSAM-
06 

2021-09-10 
10:26:41 

2021-09-10 
06:34:00 

Dalgety 
Bay 

Aircraft being too noisy 
– daytime departures 
(06:00 – 23:30) 

B738 EGPH LEMG 
GOSAM-
06 

2021-09-14 
10:50:57 

2021-09-13 
06:47:00 

Dalgety 
Bay 

Aircraft being too noisy 
– daytime departures 
(06:00 – 23:30) 

B738 EGPH LPFR 
GOSAM-
06 

2021-09-14 
10:50:57 

2021-09-13 
06:56:00 

Dalgety 
Bay 

Aircraft being too noisy 
– daytime departures 
(06:00 – 23:30) 

B738 EGPH LEPA 
GOSAM-
06 

2021-09-23 
11:20:54 

2021-09-19 
06:00:00 

Livingston 
Aircraft being too noisy 
– daytime departures 
(06:00 – 23:30) 

non specific 

2021-10-05 
09:50:16 

2021-09-29 
06:46:00 

 Changes to flight paths 
– ACP 

B738 EGPH LEMG GRI3C 

 
 

2.1 Night noise per hour per quarter 

The table below shows the number of flights per hour per quarter during 23:00 – 07:00, based on World Health 
Organisation guidelines. 
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2.2 Total number of night flights 

Totals include all flight operations, including cargo, military, passenger, helicopter and general aviation 
 
 
 
 
 
 
 
 
 
 
 
 

3.0 Insulation Scheme enquiries 
Date / Time Type Postcode Open/Closed Feedback method Eligible Y/N 

2021-07-30 18:10:00 GENERIC EH30 9TH CLOSED EMAIL N 

 

 

Departures Arrivals Departures Arrivals

July 128 235 326 312

August 109 274 366 358

September 109 331 399 418

Month

Night EDI                            

23:30 06:00

Night WHO               23:00 - 

07:00
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4.0 Off-track aircraft 
Date Callsign SID Deviation Reason Notes Operator

03/07/2021 EZY73GH TLA6D 65 Wx THUNDERSTORM ACTIVITY EZY

03/07/2021 KLM67D TLA6D 150 Wx THUNDERSTORM ACTIVITY KLM

04/07/2021 RYR26AA GOSAM1D 150 Wx TS Activity RYR

04/07/2021 SHT14P GOSAM1D 120 Wx TS Activity SHT

04/07/2021 KLM67D TLA6D 120 Wx TS Activity KLM

04/07/2021 LOG6GF GOSAM1D 150 Wx LOG

05/07/2021 CFE8MS GOSAM1D 45 Wx 045 then south CFE

05/07/2021 EIN253 GOSAM1D 45 Wx 045 then south EIN

05/07/2021 EZY48FM GOSAM1D 45 Wx 045 then south EZY

05/07/2021 TIE695U GOSAM1D 45 Wx 045 then south TIE

20/07/2021 AWC6565 GOSAM1DLeft DCT DCS CAT A Avoiding RSC199 CAT A AWC

20/07/2021 DHK2135 GOSAM1DLeft DCT DCS CAT A Avoiding RSC199 CAT A DHK

21/07/2021 NPT12A GOSAM1D 45 "other traffic" NPT

27/07/2021 SHT9Y GOSAM1D ERT 180 Wx SHT

27/07/2021 AWC6565 GOSAM1D ELT 210 Wx AWC

27/07/2021 DHK2135 GOSAM1D ELT 210 Wx DHK

28/07/2021 AWC6565 GOSAM1C 220 Wx Weather AWC

06/08/2021 DLH963 TLA6D SAH Wx DLH

06/08/2021 EZY78GK GOSAM1D DCT TLA Wx EZY

06/08/2021 SHT9B GOSAM1D DCT TLA Wx SHT

06/08/2021 LOG42SP TLA6D DCT TLA Wx LOG

06/08/2021 BTI670 TLA6D 50 Wx BTI

06/08/2021 EIN257 GOSAM1C 210 Wx EIN

06/08/2021 EZY812 GOSAM1C 210 Wx EZY

06/08/2021 CFE2939 GOSAM1C 210 Wx CFE

07/08/2021 EZY29NL TLA6D 140 Wx EZY

07/08/2021 PYN04 TLA6D 150 Wx PYN

08/08/2021 PYN04 TLA6C DCT TLA Wx PYN

08/08/2021 EZY503 TLA6C H250 Wx EZY

08/08/2021 EZY496 GOSAM1C H240 Wx EZY

08/08/2021 RYR2614 GOSAM1C H240 Wx RYR

08/08/2021 EZY7259 GOSAM1C H240 Wx EZY

08/08/2021 RYR76MD GOSAM1C SAH Wx RYR

09/08/2021 SHT9H GOSAM1C SAH Wx SHT

09/08/2021 EZY272D GOSAM1C SAH Wx EZY

09/08/2021 EXY68FU GOSAM1C SAH Wx EXY

09/08/2021 EZY232 GOSAM1C SAH Wx EZY

09/08/2021 RYR6LZ GOSAM1C H241 Wx RYR

09/08/2021 SHT9V GOSAM1C ELT 170 Wx EGPF INBOUND AVOIDING WXSHT

09/08/2021 EZY51CN GOSAM1C ELT230 Wx EZY

09/08/2021 THY23YC TLA6c ELT 225 Wx THY

09/08/2021 KLM1280 TLA6C ELT210 Wx KLM

09/08/2021 EIN317 GOSAM1C ELT280 Wx EIN

09/08/2021 EZY78GK GOSAM1D 220 Wx EZY

09/08/2021 EXS735 GOSAM1D 220 Wx EXS

09/08/2021 EZY536B GOSAM1D 330 Wx EZY

09/08/2021 RYR66BE GOSAM1C 240 Wx RYR

11/08/2021 EZY75XV GOSAM1C 230 Wx EZY

12/08/2021 TAY4426 GOSAM1C 270 Wx TAY

12/08/2021 EZY84AT GOSAM1C 220 Wx EZY

12/08/2021 EZY867B GOSAM1C 220 Wx EZY

12/08/2021 NPT09G GOSAM1C 230 Wx NPT

13/08/2021 LOG37FH GRICE3C ERT Wx LOG

17/08/2021 CMT134 TAG24 ERT Wx CMT

31/08/2021 SHT9K GOSAM1D 45 TRAFFIC Traffic at the bridges SHT

31/08/2021 EZY536D GOSAM1D 45 TRAFFIC Traffic at the bridges EZY

10/09/2021 EZY232 GOSAM1D DCT DCS Wx WX to the North EZY

27/09/2021 EZY5550 TLA6C 220 Wx EZY

27/09/2021 RYR817 GOSAM1C 220 Wx RYR

27/09/2021 LOG42SP GOSAM1C 210 Wx LOG

27/09/2021 RYR9TK GOSAM1C 240 Wx RYR

28/09/2021 GMA147 GOSAM1C 270 Wx GMA

28/09/2021 RYR7BF GOSAM1C 210 Wx RYR

28/09/2021 RYR1078 TLA6C 180 Wx RYR

30/09/2021 SHT9U GOSAM1C 220 Wx SHT

30/09/2021 RYR32PM GOSAM1C 200 Wx RYR
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5.0 Maximum noise levels recorded per week 
 

Arrivals 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Departures 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Day Night Day Night Day Night Day Night Day Night Day Night Day Night Day Night

LMAX 77.3 80.3 81.2 82.2 81.2 81.6 81.1 81.5 79.9 80.6 82.1 80.7 76.7 81 85.6 83.4

Aircraft Type B734 B734 B734 B734 B733 B733 B738 B734 B733 B733 B733 B734 A320 B734 A319 B734

SID Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr GO-ARO Arr

WK BEGINNING 01/07 WK BEGINNING 04/07 WK BEGINNING 11/07 WK BEGINNING 18/07

R24 R06 R24 R06 R24 R06 R24 R06

Day Night Day Night Day Night Day Night Day Night Day Night Day Night Day Night

LMAX 80.1 82.2 80.8 79.3 81.9 83.3 84.6 80.6 81.5 83.9 78.9 73.7 81.8 83 80.9 81.2

Aircraft Type B733 B733 B733 B738 B733 B733 E190 B734 B734 B734 B738 BE20 B733 B734 B733 B734

SID Arr Arr Arr Arr Arr Arr GO-ARO Arr Arr Arr Arr Arr Arr Arr Arr Arr

WK BEGINNING 25/07 WK BEGINNING 01/08 WK BEGINNING 08/08 WK BEGINNING 15/08

R24 R06 R06 R24 R06R24 R06 R24

Day Night Day Night Day Night Day Night Day Night Day Night Day Night Day Night

LMAX 79 79.7 81.3 81.5 NA 79.7 82.4 82 81.9 82.1 80.4 81.9 82.2 82 81.5 82.1

Aircraft Type B752 B734 B733 B734 NA B734 B738 B734 A320 B734 B733 B734 B733 B734 A319 B734

SID Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr Arr

R06 R24 R06 R24 R06 R24 R06

WK BEGINNING 22/08 WK BEGINNING 29/08 WK BEGINNING 05/09 WK BEGINNING12/09

R24

Day Night Day Night Day Night Day Night

LMAX 81.6 83 NA NA 81.3 83.6 NA NA

Aircraft Type B733 B734 NA NA B733 B734 NA NA

SID Arr Arr NA NA Arr Arr NA NA

WK BEGINNING 19/09 WK BEGINNING 26/09

R24 R06 R24 R06

Day Night Day Night Day Night Day Night Day Night Day Night Day Night Day Night

LMAX 76.5 73.3 74.7 74.14 80 79.2 74.5 72 83.1 76.8 76 77 78.2 74.2 75.3 75.2

Aircraft Type E75L A310 E190 B733 B738 B733 B738 B734 A319 B733 B734 B734 B738 A320 C560 B734

SID TLA TLA TLA GOSAM GOSAM GOSAM TLA GOSAM GOSAM GOSAM GOSAM GOSAM TLA GOSAM GOSAM GOSAM

WK BEGINNING 01/07 WK BEGINNING 04/07 WK BEGINNING 11/07 WK BEGINNING 18/07

R24 R06 R24 R06 R24 R06 R24 R06

Day Night Day Night Day Night Day Night Day Night Day Night Day Night Day Night

LMAX 79.4 77 76.5 73.6 79.1 75.1 75.8 75.1 79.1 78.8 75.2 NA 80 78.2 75.8 75.8

Aircraft Type B738 B738 B738 B734 A320 B734 A319 B734 B738 B734 A320 NA B738 B734 B734 B734

SID GOSAM GOSAM GOSAM GOSAM GOSAM GOSAM TLA GOSAM TLA GOSAM TLA NA GOSAM GOSAM GOSAM GOSAM

WK BEGINNING 25/07 WK BEGINNING 01/08 WK BEGINNING 08/08 WK BEGINNING 15/08

R24 R06 R06 R24 R06R24 R06 R24

Day Night Day Night Day Night Day Night Day Night Day Night Day Night Day Night

LMAX 78.6 72.4 75.3 74.6 NA 70.9 77.7 76 80.1 76 75.8 74.1 81.3 77.5 76.4 74.7

Aircraft Type B738 B734 E190 B734 NA B734 B738 B734 B738 B733 B734 B733 B738 B734 B738 B734

SID GOSAM GOSAM TLA GOSAM NA GOSAM TLA GOSAM TLA GOSAM GOSAM GOSAM TLA GOSAM GOSAM GOSAM

R06 R24 R06 R24 R06 R24 R06

WK BEGINNING 22/08 WK BEGINNING 29/08 WK BEGINNING 05/09 WK BEGINNING12/09

R24
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Day Night Day Night Day Night Day Night

LMAX 79.3 76.5 NA NA 80.2 76.6 NA NA

Aircraft Type B738 B738 NA NA B738 B733 NA NA

SID GOSAM TLA NA NA GOSAM GOSAM NA NA

WK BEGINNING 19/09 WK BEGINNING 26/09

R24 R06 R24 R06
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6.0 Noise commentary Q1/Q2/Q3 
• From the start of the year 2021 and during the pandemic in general, noise complaints 

dramatically reduced however, we did we continue to receive complaints. The majority of those 
were from frequent complainers who are mentioned in each quarterly report.  
 

When the period is looked at as a whole the number of complaints is 416, however the top 5 

complainants were responsible for 325 or 78% of the complaints received during 2021 

 
• During the summer months we saw an increase in complaints in relation to touring helicopter 

movements which were not related to helicopters arriving or departing from Edinburgh Airport  
 
Although we have no control over these operations we do respond to the enquirer, providing 

them with information on the operation such as the call sign and the airfield it was flying to and 

from. We also as a courtesy provide information on where next to contact to attempt to resolve 

the issues they are experiencing. 

 

 

• As the Aviation sector starts to recover and air traffic movements increase slowly towards pre 
pandemic levels I expect that noise enquiries will start to increase significantly, not only from 
regular or frequent complainers but also from other sources and for a variety of reasons such 
as: 

 

o Householders who have moved to new areas and new builds during the Pandemic not 
realising they live below a current flight path for EDI 

o Householders who are now working from home having previously worked in an office 
and were therefore not aware of daytime operations 

o Those newly suffering from ill health may now be more sensitive to noise and notice an 
increase without realising this is a return to normal operations 

o Householders who have become acclimatised to low back ground levels from all 
sources, road, rail, industrial noise, may find the addition of increasing noise levels from 
all sources including aviation as the straw that breaks the camels back, and complaints 
are likely  

o ACP has restarted and I would expect that, as during the last ACP programme, 
complaints and enquiries will increase significantly as the public start to think about 
noise, changing flight paths and how it may impact them and their properties personally 

 

  


